LennartzJ<imbeH^^ 


From: 

Lennartz, Kimberly A. 

Sent; 

Friday, July 26, 2019 11:10 AM 

To: 

mlimansky@aacounty.org 

Subject: 

RE; rim and tire theft arrests made 

Hey Marc, 



I forwarded your information to my Capt. We just watched a demo for the Neighborhood app and Law Enforcement Ring 
portal. My Capt had some questions he needs answered before we sign up. Thanks for all your help. 






Kimberly Lennartz 
Crime Analyst 

Calvert County Sheriffs Office 
Prince Frederick, MD 20678 

Uihcc- 4 io- 535-160U ext 2455 



From: Marc Limansky <p93489@aacounty.org> 

Sent: Friday, July 26, 2019 11:07 AM 
To: Kevin Burke <p93372(S)aacounty.org> 

Cc: Lennartz, Kimberly A. <Kimberly.Lennartz@calvertcountymd.gov>; Jacklyn Davis <p91601@aacounty.org> 
Subject: Re; rim and tire theft arrests made 

Kimberly, 

I can be reached at 410-222-8701 
Marc 


On Fri, Jul 26, 2019, 11:01 AM Kevin Burke < p93372@aacountv.org > wrote: 

Mark LIMANSKY in our PIO Office 

On Fri, Jul 26, 2019 at 10:55 AM Lennartz, Kimberly A. < Kimberlv.Lennartz@calvertcountvmd.Roy > wrote: 
Kevin, Who is in charge of your Law Enforcement Portal for Ring? 


I 
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From: n> 

Sent: Monday, August 05, 2019 3:19 PM 

To: Lennartz, Kimberly A. < Kimberlv.Lennartz(5>calvertcountvnnd.gov > 
Cc 

Subject: Re: Ring Introduction & Onboarding! 


Hi Kim, 


Great to meet you over email and looking forward to getting you guys up and running on the portal! Are you available for 30 
minutes some time this week to connect on the phone and discuss next steps? 


Best, 

Adeline 


ring 

1527 26th St. 

Santa Monica. CA 90404 
www.rina.com 
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Download the Neighbors Add. 

Join the new neighborhood watch. 



Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center . 


On Thu, Aug 1, 20] 9 at 1:24 PM _ i > wrote: 

Good Afternoon Kim! 

We're very excited to begin the on boarding process for Calvert County! I've attached a fully executed copy 
of the MOU. 

The first step in the onboarding process is to introduce your Partner Success 

Manager Adeline Guyenne. Adeline is the most senior member of our success management team. She has 
worked with dozens of law enforcement agencies across the country and will be an amazing resource 
for you. 

Adeline will be in touch soon to schedule a discovery call and set a date for training. 

Take it away Adeline! 

t 

Law Enforcement Liaison 

ring 

1523 26th St 
Santa Monica, CA 90404 


h 
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Wednesday, August 07, 2019 12:14 PM 
Lennartz, Kimberly A. 

Re: Ring Introduction & Onboarding! 


From: 

Sent: 

To: 

Subject: 


I have a meeting then but am available anytime tomorrow afternoon? 


Best, 

Adeline 


ring 

1527 26th St. 

Santa Monica, CA 90404 

WWW,ring.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center . 



On Wed, Aug 7, 2019 at 9:00 AM Lennartz, Kimberly A. < Kimberlv.Lennartz@calvertcountvmd.tzov > wrote: 
Adeline, Can we move the meeting to 100.1 have compstat at 2. 
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Kimberly Lennartz 


Crime Analyst 

Calvert County Sheriffs Office 
Prince Frederick, MD 20678 
Cell-301-752-7162 
Office- 410-535-1600 ext 2455 



Sent: Monday, August 05, 2019 3:19 PM 

To: Lennartz, KImberlv A. <Kimberlv.Lennartz@c alvertcountvmd.gov > 

Cc: _ 

Subject: Re; Ring Introduction & Onboarding! 


Hi Kim, 


Great to meet you over email and looking forward to getting you guys up and running on the portal! Are you available for 30 
minutes some time this week to connect on the phone and discuss next steps? 


Best, 


2 



ring 

1527 26th St. 

Santa Monica. CA 90404 
www.rinQ-Com 


Download the Neighbors Add. 

Join the new neighborhood watch. 



Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center . 


On Thu, Aug 1, 2019 at 1:24 PM E ' ' iu> wrote: 

Good Afternoon Kim! 


We're very excited to begin the on boarding process for Calvert County! I've attached a fully executed copy of 
the MOU. 

The first step in the onboarding process is to introduce your Partner Success 

Manager Adeline Guyenne. Adeline is the most senior member of our success management team. She has 
worked with dozens of law enforcement agencies across the country and will be an amazing resource for you. 

Adeline will be in touch soon to schedule a discovery call and set a date for training. 

Take it away 


Law Enforcement Liaison 
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Lennartz, Kimberly A. 


From: 

Lennartz, Kimberly A. 

Sent: 

Tuesday, August 27, 2019 3:40 PM 

To: 

Bowen, Craig; Buck, Joshua A.; Cameron, Gregory P.; Cox, Richard T.; Jernigan, Sarah; 
Livingston, Justin H.; McCourt, Brian E.; McCourt, Richard A.; Mudd, Michael J.; Payne, 
David P.; Rector, ID, William A.; Wells, Christopher W.; Yates, Edward W. 

Subject: 

FW: Neighbors Portal Implementation [CCSO] 


Hey Everyone, 

Here is some clarity on how the Neighbors App and Law Enforcement Portal is used by civilians. 



Kimberly Lennailz 
Crime Analyst 

Calvert County Sheriffs Office 
Prince Frederick, MD 20678 

Office- 410-535-1600 ext 2455 



FromiAi _ 

Sent; Tuesday, August 27, 2019 3:28 PM 

To: Lennartz, Kimberly A. <Kimberly.Lennartz@calvertcountymd.gov> 

Subject: Re: Neighbors Portal Implementation [CCSO] 

Combining your questions below: 

On the ring neighbors portal, Ring owners can post only but all subscribers can see. 

Anyone can post. The Neighbors Feed consists of two groups: Ring app users sharing Ring videos ft-om Ring 
devices, and Neighbors app users who either own a some other competing system or none at all. (Even if a user 
doesn't have any security cameras at all. they can still share cell phone footage or still images.) 

On the law enforcement ring portal, ring owners can post 

The law enforcement portal allows you to see all of the posts from the Neighbors Feed lor your entire 
jurisdiction. 

and we can post to all thru the request video tab 

The video request tab isn't a public post, its a feature that allows you to send automated emails specifically to 
Ring customers who match the criteria in your request (eg, tliey own a Ring device, are within the polygon you 
outlined on the map, AND have recorded events during tlie timeframe you are requesting, 
and the neighbors feed tab. 
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Con'ect, the posting feature at the very top of the feed allows you to send out a public post as an agency to the 
area which only reach people who live within approx. 3mi radius of the address specified. 


Let me know if you think of any others! 


Best, 


Personal Meeting Bridge: 

httDs://chime.aws/neiahbors.adeline 

(Dial-In: +1 855-552-4463: PIN: 1326 77 7382) 


ring 

1527 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 


Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center . 



On Tue, Aug 27, 2019 at 11:50 AM Lermartz, Kimberly A. < Kimberlv.Lennart2(2).calvertcountvi'nd.i;ov > wrote: 
Okay. 

Just to clarify things; 

On the ring neighbors portal, Ring owners can post only but all subscribers can see. 

On the law enforcement ring portal, ring owners can post and we can post to all thru the request video tab and the 
neighbors feed tab. 
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Lennartz^Kimberi^^ 

From: 

Sent: 

To: 

Subject: 


Lennartz, Kimberly A. 

Friday, August 09, 2019 3:25 PM 
Alvey, Harry R. 

RE: Map Request. 


Sweet. 1 just sent them to Ring. Hopefully they are happy. 



Kimberly Lennartz 
Crime Analyst 

C'alverl County Sheriffs Office 
Prince FredeHek MO 20678 


Office- 410-535-1600 ext 2455 



From: Alvey, Harry R. <Harry.Alvey(2icalvertcountymd.gov> 

Sent: Friday, August 09, 2019 3:24 PM 

To: Lennartz, Kimberly A. <Klmberly.Lennartz(S)calvertcountymd.gov> 

Subject: RE: Map Request. 

I have everything saved, so if you want any changes or prints in the future, will have them for you. 

From: Lennartz, Kimberly A. < Kimberlv.Lennartz@calvertcountvmd.gov > 

Sent: Friday, August 09, 2019 3:21 PM 

To: Alvey, Harry R. < Harrv.Alvev(5)calvertcountvmd.gov > 

Subject: RE: Map Request. 

Awesome. You're the best. Many thanks 




Kimberly Lennartz 
Crime Analyst 

Calvert County Sheriff s Office 
Prince Frederick, MD 20678 
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Office- 410-535-1600 ext 2455 



From: Alvey, Harry R. < Harrv.Alvev@calvertcountvmd.eov > 

Sent: Friday, August 09, 2019 3:19 PM 

To: Lennartz, Kimberly A. < Kimberlv.Lennartz@calvertcountvmd.gov > 
Subject: RE: Map Request. 

See Attached! 1. Countywide no Subdivisions. 

From: Lennartz, Kimberly A. < Kimberlv.Lennartz(S>calvertcountvmd.gov > 

Sent: Friday, August 09, 2019 3:04 PM 

To: Alvey, Harry R. < Harrv.Alvev(Qcalvertcountvmd.gov > 

Subject: RE: Map Request. 

Ray, Can you send me one without the subdivisions. 



Kimberly Lennartz 
Crime Analyst 

Calvert County Sheriffs Office 
Prince Frederick, MD 20678 

Office- 410-535-1600 ext 2455 



From: Alvey, Harry R. < Harrv.Alvev{a)calvertcountvmd.gov > 

Sent: Friday, August 09, 2019 3:01 PM 

To: Lennartz, Kimberly A. < Kimberlv.Lennart 2 (Scalvertcountvmd.gov > 
Subject: RE: Map Request. 

Map #^1 - County Wide - please review. 

From: Lennartz, Kimberly A. < Kimberlv.Lennartz@calvertcountvmd.gov > 

Sent: Friday, August 09, 2019 2:41 PM 

To: Alvey, Harry R. < Harrv.Alvev@calvertcountvmd.gov > 

Subject: RE: Map Request. 
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OK 



Kimberly Lennartz 
Crime Analyst 

Calvert County Sheriff s Office 
Prince Frederick, MD 20678 

Office- 410-535-1600 ext 2455 



From: Alvey, Harry R. < Harrv.Alvev(S)calvertcountvmd.gQv > 

Sent: Friday, August 09, 2019 2:23 PM 

To: Lennartz, Kimberly A. < Kimberlv.Lennartz@calvertcountvmd.gov > 
Subject: RE: Map Request. 

Great, going to map the other 2 next and send to you for review. 


From: Lennartz, Kimberly A. < Kimberlv.Lennartz(5)calvertcountvmd.gov > 

Sent: Friday, August 09, 2019 1:30 PM 

To: Alvey, Harry R. < Harrv.Alvev@calvertcountvmd.gov > 

Subject: RE: Map Request. 

IT'S PERFECT. 


Kimberly Lennartz 
Crime Analyst 

Calvert County Sheriffs Oftlce 
Prince FreH^^nck. MD 20678 



Office- 410-535-1600 ext 2455 
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From: Alvey, Harry R. < Harrv.Alvev@calvertcountvmd.eov > 

Sent: Friday, August 09, 2019 1:28 PM 

To: Lennartz, Kimberly A. < Kimberlv.Lennartz@calvertcountvmd.eov > 

Subject: RE: Map Request. 

4. South County 

From: Alvey, Harry R. 

Sent: Friday, August 09, 2019 1:21 PM 

To: Lennartz, Kimberly A. < Kimberlv.Lennartz(5)calvertcountvmd.eov > 

Subject: RE: Map Request. 

Will do. 

From: Lennartz, Kimberly A. < Kimberlv.Lennartz@calvertcountvmd.eov > 

Sent: Friday, August 09, 2019 1:20 PM 

To: Alvey, Harry R. < Harrv.Alvev@calvertcountvmd.eov > 

Subject: RE: Map Request. 

Ray, please take out the Patrol-Area-D, E, F, and 6. WE don't label our patrols anymore like this, It is strictly North, South 
and the Beach. Also remove the purple dividers in the map that outline these patrol areas. 

Thanks for your help in this. 



Kimberly Lennartz 
Crime Analyst 

Calvert County Sheriffs Oftlee 
Prinp.i'. Fiwir'rif’V N/fr» 20678 

Office- 410-535-1600 ext 2455 



From: Alvey, Harry R. < Harrv.Alvev@calvertcountvmd.eov > 

Sent: Friday, August 09, 2019 1:02 PM 

To: Lennartz, Kimberly A. < Kimberlv.Lennartz@ca(vertcountvmd.gov > 
Subject: RE: Map Request. 

Hi Kim, Here is a draft of 4. South Patrol Area Map, see attached! Ray 

From: Lennartz, Kimberly A. < Kimberiv.Lennartz(a)calvertcountvmd.gov > 

Sent: Friday, August 09, 2019 10:55 AM 

To: Alvey, Harry R. < Harrv.Alvev@calvertcountvmd.gov > 

Subject: RE: Map Request. 
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1. Calvert County 

2. Beach Patrol Area 

3. North Patrol Area 

4. South Patrol Area 





Kimberly Lennartz 
Crime Analyst 

Calvert County Sheriffs Oftlce 
Pi-in/-e FrederirW MF) 20678 

Office- 410-535-1600 ext 2455 



From: Alvey, Harry R. < Harrv,Alvev@calvertcountvmd.eov > 

Sent: Friday, August 09, 2019 10:52 AM 

To: Lennartz, Kimberly A. < Kimberlv.Lennartz(g>calvertcountvmd.gov > 
Subject: Map Request. 

Hi Kim, Do you have Title in mind for the 4 maps? 

1. County Wide Map 

2. Twin Beach's map 

3. North County Map 

4. South county Map 
Ray 

Technology Services 
176 Main Street 
Prince Frederick, Md. 20678 
1-410-535-1600 ext. 2376 
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LennartzJOmbeH^^ 


From: 

Lennartz, Kimberly A. 

Sent: 

Tuesday, July 30, 2019 12:26 PM 

To: 

Pate, Erick D. 

Cc: 

Lehrter, Stephen M. 

Subject: 

RE: PDF map of Calvert 


That would be great. I am waiting on the representative from Ring to contact me with specifics. So far they are asking for 
patrol areas. But we don't designate them on a map. 



Kimberly Lennartz 
Crime Analyst 

Calvert County Sheriffs Office 
PriiKU' Frederick N/IH 00^79 

Office- 410-535-1600 ext 2455 



From: Pate, Erick D. <Erick.Pate@calvertcountymd.gov> 

Sent: Tuesday, July 30, 2019 12;23 PM 

To: Lennartz, Kimberly A. <Kimberly.Lennartz(5)calvertcountymd.gov> 

Cc: Lehrter, Stephen M. <Stephen.Lehrter@)calvertcountymd.gov> 

Subject; RE: PDF map of Calvert 

Hi Kimberly. No, we don't have a ready-made .pdf with roads and buildings but we can create whatever you need since 
we have the data in GIS. We need a bit more information to create this map for you. A countywide .pdf map, even if it is 
a huge poster, would not allow for a scale to show buildings in any meaningful fashion. Stephen, copied on this email, 
will be in touch to get some additional information and complete this work for you. 

From: Lennartz, Kimberly A. < Kimberly.Lennartz@calvertcountvmd.eov > 

Sent: Tuesday, July 30, 2019 10:34 AM 

To: Pate, Erick D. < Erick.Patef5)calvertcountvmd.eov > 

Subject: PDF map of Calvert 

Hey Erick, 

We are going to be working with the company that makes Ring cameras and we need a PDF of the county to include 
roads and buildings. Do you have such a thing? 
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Lennartz^<imberl^^ 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Lennartz, Kimberly A. 

Friday, July 26, 2019 12:40 PM 
Bradley Wentlandt 
RE: Ring Followup 8d MOU 
SKM_C554el9072612130.pdf 


Hey Brad, Here is the signed MOU 



Kimberly Lennartz 
Crime Analyst 

Calvert County Sherirfs Office 
Prince 20678 

Office- 410-535-1600 ext 2455 



From:_,_ 

Sent: Friday, July 26, 2019 11:09 AM 

To: Lennartz, Kimberly A. <Kimberly.Lennartz(S)calvertcountymd.gov> 

Subject: Ring Followup & MOU 

Thanks for your time this morning! Attached to this email is a copy of the partnership MOU. Please circulate 
for review an signature. If there are any issues, please let me know. 

The cornerstone of our effort to reduce crime in neighborhoods is the Neighbors app, a free smartphone app that 
allows citizens to participate in a digital neighborhood watch, sharing crime and safety information with their 
neighbors. 

• The Neighbors app is free to download. Users are not required to own a Ring device. 

• Neighbors share crime and safety information with their neighbors in the form of video, photos or text. 

• The app is completely vendor neutral. Neighbors can upload and share videos from any home surveillance 
system, still photos or text. 

• Neighbors receive real-time alerts about crime and safety incidents occurring in their neighborhood. 

• Moderators actively review all posts to ensure they are crime & safety related. 

The Neighbors Law Enforcement Portal is a web-based portal that allows law enforcement to collaborate with 
members of the online community using the Neighbors app. 

• The Neighbors Portal displays all of the publicly shared posts from the neighbors app in the form of an 
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interactive feed and pin map. 

• Law enforcement can engage neighbors by commenting on posts, requesting or sharing additional 
information. 

• The Portal allows law enforcement to send hyper-local alerts to neighborhoods. 

• When a crime occurs, the Portal provides a mechanism to submit a request for video to Ring device owners. 


t 


Download the Neighbors Add. 

Join the new neighborhood watch. 
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LennartzJOmberj^^ 


From: 

Sent: 

To: 

Subject: 


Tuesday, August 27, 2019 2:41 PM 
Lennartz, Kimberly A. 

Re: Neighbors Portal Implementation [CCSO] 


Hi Kimberly, 

I just provisioned you access to portal as an admin since I already had all your info. You could add the rest of 
the team yourself in the "manage users" tab or I'd be happy to do it for you if you want to add them to the excel 
sheet. Either way is fine just let me know! 

I'll send over the PR and marketing materials in a separate email to your and Kirsten Leitch shortly. 


Best, 


Partner Success Manager 
t 

Personal Meeting Bridge: 

httPs://chime.aws/ne(ahbors.adeline 

(Diai-ln: +1 855-552'4463: PIN: 1326 77 7382} 


ring 

1527 26th St, 

Santa Monica. CA 90404 
www.rinQ.com 



Download the Neighbors App, 

Join the new neighborhood watch. 


Questions about the Neighbors Portal? Visit the Neighbors Portal Resource Center . 


On Tue, Aug 27, 2019 at 9:59 AM 
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Lennartz^JOmberly A. _ 

^ _ oni> 

Tuesday, August 27, 2019 8:31 AM 
Lennartz, Kimberly A. 

Re: Tentative; Invitation: Neighbors Portal Webinar [Calvert County] @ Tue Aug 27, 2019 
10am - ll;30am (PDT) (kimberly.lennartz@calvertcountymd.gov) 


From: 

Sent: 

To: 

Subject: 


Hi Kimberly, 


Just \A/anted to confirm with you that we are still on for today's remote training? I noticed you tentatively accepted 
originally so just wanted to make sure. If so, 1 just need the user provisioning list (the excel doc I sent over) so I can assist 
with provisioning accounts. Let me know if have any questions before the webinar. I'll be available on my cell an hour 
prior should you need anything! 


Sent from my iPhone 


On Aug 16, 2019, at 12:45 PM, Lennartz, Kimberly A. < Kimberlv.Lennartz@calvertcountvmd.eov > wrote: 


<mime-attachment.ics> 
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